HOW TO READ YOUR CALIFORNIA
AMERICAN WATER BILL

CALIFORNIA

Sacramento District AMERICAN WATER

Your Bill (Sample)
This sample bill describes the charges that appear on customer bills in your service area. Please see below for
information about how to read your California American Water bill.

Customer Contact Information

CALIFORNIA

AMERICAN WATER

PO Box 7150, Pasadena, CA 911097150

[, Y-

XTI 0000-000000000000
October 5, 2015

o For Service To: Address of property receiving water service.

o Customer name and billing address.

[0 Creck thisbox or address changes and
note. 55 on back,

Amount Enclosed  $

[ Y — Customer Account Information
123 AN STREET s CALIFORNIA AMERICAN WATER e Your Account Number, Due Date and Total Amount Due are all easy to spot.
PASADENA, CA 91109-7150

Payment

o Detach this paystub and return with your payment. On this paystub, you
will find the bill due date and total charges due. Please write the payment
amount in the space provided.

Make checks payable to California American Water and always include your
account number. The address on the front of this paystub must be visible
through the window on the return envelope when the payment is mailed.
Note: The return address shown is not a California American Water
company office, but a payment collection center. For office locations
please visit www.californiaamwater.com.
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LING PERIOD AND METER READINGS

Billing date: September 11, 2015

Due Date: October 5, 2015

Billing period: Aug 11 to Sep 09 (30 Days)
Next reading on or about: Oct 08, 2015
Customer Type: Residential

Meter Reading Measurement:

1 unit = 100 CF or 748 gallons of water
Billing Measurement: 100 gallons (CGL)

Billing Period and Meter Readings é

© Your account details, including billing date, billing period, next meter B
reading on/or about date, and type of rate you are charged. Note: Our
meters are read in increments of 100 cubic feet approximately once
every 30 days. All customers are billed in 100-gallon (CGL) increments.

e 100 Cubic Feet = 1 Unit = 748 Gallons

Ao Encosed $

CALIFORNIA AMERICAN WATER
POBOX 7150
PASADENA,CA 911097150

Meter No. 12345678
. X i . ) ) Size of meter 5/8"
This section also reports information about your meter including number, Current Read [ 765 (Actua) |
. . . . i . . . Previous Read 740 (Actual)
size, and the units billed in the billing period. The meter number is associated Total water used this 25 units
billing period (18,700 gallons)

with your property. In this example, this 25-unit bill will be based on 18,700

gallons of usage. (25 units x 748 gallons = 18,700/100 gallons = 187 CGL)

Total Water Use Comparison (in 100 gallons)

A comparison between your current usage versus your usage the same

month the year prior, if available.

Billed Use Graph (100 gallons)

o The billed use graph outlines your water usage during the past year.

Important messages from California American Water
+ AVERAGE DAILY USE FOR BILLING PERIOD =  623.33 GALLONS

+ Customer's "Average Daily o our il they use.
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@ Customer Service:  1-888-237-1333  M-F 7amto 7pm Emergency: 24/7
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Total Water Use Comparison (in 100 gallons)
Current billing period 2015:
Same billing period 2014:

TOTAL CURRENT GHARGES
TOTALAMOUNT DUE P $84.67

187.00 CGL
104.72 CGL

Billed Use Graph (100 gallons)
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Important Messages from California American Water
We often include important notices and customer information in this
section pertaining to rate information and other billing
changes when they occur.

Average Daily Use for Billing Period
o The average daily water usage during the billing period.

Questions About Your Bill
Our customer service center contact information and our website address
are conveniently located in one area. Our customer service center is
available Monday — Friday, 7 a.m. to 7 p.m., and our emergency lines are
available 24 hours a day.



AmoustEnciosed $

(CALIFORNIA AVERICAN WATER

POBOX 7150
PASADENA,CA 911087150

BILLING SUMMARY
For Service To
For Account 0000-000000000000

1]@ Prior Bafance

= Balance from last bill 123.95
»__Payments as of Aug24. Thank you! -123.95
‘& Balance Forward 0.00
o Current Water Service
v« Water Service Charge 11.99
» Water Usage Charge ($0.36980000 x 142.00) 5251
Cuson] ($0.40300000 x 45.00) 18.14
» Total Water Service Related Charges 82.64
@ Other Charges
« Conservation Surcharge ($0.00520000 x 187.00) 0.97
* Payment Assistance Surcharge Water 1.54
« Consolidated Expense Balancing Account ($0.00920000- x 187.00) -1.72
« Total Other Charges 0.79
@ Taxes
» Commission Surcharge 1.24
* Total Taxes 1.24
TOTAL CURRENT CHARGES 84.67
@ TOTAL AMOUNT DUE ‘ $84.67

Taxes

Prior Balance

@ The amount you owed in dollars from your previous bill, along with any
payment you may have made in the past billing cycle. This section will also
show any unpaid balances or overpaid credits to go towards your next bill.

Current Water Service
@ This section is divided into two charges.

+ Water Service Charge: A fixed service charge that corresponds with the
size of your meter.

- Water Usage Charge: Volume-based charges are divided into two tiers
for residential customers with rates that are about 10% higher for
usage over 14,200 gallons a month.

Other Charges

@ Additional surcharges authorized by the California Public Utilities Commission
(CPUC). These surcharges fund a variety of obligations associated with the
Sacramento system that are not included in the base rate. Note: Additional
surcharges may appear upon authorization by the CPUC.

- Conservation Surcharge: This surcharge funds California American
Water conservation initiatives and activities in Sacramento, including
our rebate program, landscape water surveys, and program staff. This
surcharge is $0.0052 per hundred gallons used.

- Payment Assistance Surcharge Water: California American Water
customers who are not part of the low income program will notice
a charge of $1.54 per bill to help fund the low income ratepayer
assistance program for customers facing financial difficulties.

- Consolidated Expense Balancing Account Surcharge: This surcharge
tracks the overcollection or undercollection of certain CPUC-authorized
costs. Items that this surcharge recovers include purchased water
costs, power costs and employee benefit costs.

- Total Other Charges: The sum of all other charges for the billing cycle.

@ California American Water collects taxes on behalf of public agencies and then remits those funds to the taxing authorities. California
American Water must also collect franchise fees in most of its service areas to allow for operations in public right of ways.

Commission Surcharge: This is a tax which funds our regulator and is 1.5% of your bill.
Total Taxes: This is the sum of all taxes for the billing cycle.

Total Amount Due
@The total summary of charges of your entire bill, including any past due amount. This should be paid on or before the current bill’s due date.
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California American Water cares
for our customers in California.
We are working diligently to deliver
cost-effective, reliable water service.
From helping control water costs through

education to financial support with our low
income assistance program, H20 Help to
Others, we are dedicated to serving our
customers and providing high-quality water
service — one drop at a time.

At California American Water we speak your language. Our customer service representatives
will be happy to assist you in any language. For assistance, call (888) 237-1333.

En California American Water hablamos su idioma.
Nuestros representantes de servicio al cliente le atenderan con gusto en cualquier idioma.
Para asistencia, llame al (888) 237-1333.

California American Water# 2 LA EHIE S . RINNE FIREKE
ST REMIES REREEARE, EIKAE, HHE: (888)237-1333,
Sa California American Water, nagsasalita kami ng inyong wika.
Maaari kayong tulugan ng aming mga kinatawan sa customer service sa alinmang wika.
Para humingi ng tulong, mangyaring tawagan ang (888) 237-1333.
il California American Water mvxmmwwmvﬁu‘lg
Faunmuherinsgnarreasdudnazmamaenuluynnim
INABINTANINTIEWAS NauFaRe (888) 237-1333
California American Water néi dugc ngon ngi clia quy vi.
Céc dai dién dich vy khach hang cda chung t6i sén sang
gilp d8 quy vi bang bAt cli ngdn ngii nao.
Dé dugc giup da, xin vui long goi s6 (888) 237-1333

CALIFORNIA

AMERICAN WATER

(888) 237-1333 * www.californiaamwater.com



